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Proceed with diagnosis.

3 dunt7

Please review the item details and needs, then select the most suitable service and actions to provide.

v Defects

Broken or defective central zipper

ae

+ Add a defect

v Actions

What service can be provided?

Care and repair

Address and

O Exchange
fix the iteris defect Provide a new

O Rofund
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PARIS

Revolutionize After-Sales by

Reduce
warranty costs

Boost
customer loyalty

Introducing Prolong,

a

that makes After-Sales easy to
manage, profitable, engaging
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MESSIKA

“It happened while the client was skiing"

' No service can be provided

Generate
incremental revenues

Moora coat
Color: Red « Size: 50

Select the defect in the list below

Contact the client

Ava ski coat

3800€

5500€ 2

Information .

56007 - AVA (21 H)

OM902:
Typo

Clothes
Category
Jacket & Coat
Black

Material
Technical

{.} BELSTAFF

Become
circularity leader

[ © Cutor torn sleeve

O Tear or hole

O Hole pocket

for client and sustainable.

E 'ﬁ E Prolong, your best partner to help streamline after-sales operations, cut costs and launch new profitable Care &
Repair services effortlessly.
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No defect seems relevant? Define it manually

1 Hoooray, your defect can be fixed!
We've found the appropriate repair action. It will be

performed by one of our trusted expert partners.

Prolong.io, accelerated by Cegid « Contact: tanguy@prolong.io



